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Safety Defect and Noncompliance Report Guide for Equipment
PART 57 1)

On October 27th 2003, R-VISION Inc. decided that 2 defect which relates
to motor vehicle safety exits in items of motor vehicle equipment liated
below, and is fornishing notification to the National Bighway Traffic

Safety Admimistration in secordance with 49 CFR Part 573 Defect aud
Noncompliance Reports.

Date this report was prepaved; Qctober 27%, 2003

1. Tdentify the fall corporate name of the fabricating manufacturer/brand
name/trademark owner of the recalled item of equipment. If the recalled

item of equipment is imported, provide the name and mailing address of
the designated agent as prescribed by 49 U.5.C. §301564.

R-VISION

Identify the corporate offzcial, by name and title, whom the agency should
comtact with rezpeet to this recall.

Robert Clark, Warranty manager

Telephone Number: (574)268-2111 Fax No: (574)268-0036 -
Name and Title of Person who prepared this report. o
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Robert Clark, Warranty Mlnaler

Signed: ot
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L. Ideantify the Recalled Ttem E
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2. Ideatify the Items of Equipment Involved in this Recall, for eack make
and model or applicable item of equipment product line (provide iflustrations
or photographs as necessary to describe the item of equipment), provide:

Trail - Lite motor homes and travel trailers produced between May of
2000 and September of 2003 that are eqnipped with & Samyung microwave
oven

Generic name of the item: Microwave Oven

Malce: Samaung

Model: MR5491G / MR§491G01, MR5492W / MR5494 W01, MR5493G /
MR5493G01, MR5494W / MR5494W01,

MR7491G / MR7491G01, MR7492W / MR7492W01, MR7493G /
MR7493G01, MR6698WD, MR6699GB,

MRG6998B

Identify ilie Approximate percentage of the production of all the recalled
models mannfactured by vour company between the incinsive dates of
manafacture provided above, that the recalled model population
represents. For example, if the recall involved Widgets equipped with
cerfain items of equipoaent from Janvary 1, 1996, through April 1, 1997,
then what was the percentage of the recalled Widgets of all Widget
manufacired during that time period.

100%
1L Identifying the Recall Population

3. Purnish the total nuxabex of items of equipment recalled potentinlly
contaiming tive defect or noncompliance.

The total vumber containing the defective microwave is 8, 621.00

Identify and describe how the recall population was determined—in
particular how the recalled model2 were selocted and the basis for the
begioming and final dates of mannfecture of the recalled items of
equipment:
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The population was determinad by our purchasing records for the defective
Samsimg Microwaves.

. Describe the defect or noneompliance. The degcription should sddress
the nature and physical location of the defect or noncompliance.
Dhsteadons shonld be provided ay appropriate.

-A defective circuit in tha microwave control panel can eause the oven fo
activate withont pressing any key pads on the comtrol panel.

Describe the cause(s) of the defect or noncompliance condition,

-Samsnng Electronics has informed us that the defect stems from a
possible electric short between circuit patterns om the control pamel.

Describe the consequence(s) of the defect or noncomplisnce condition,
~The microwave activating antomatically presents a rlsk of smoke or fire if
the oven Is used for storage purposes or something hasa heen left
nnattended in the microwave oven.

Identlfy any warnmg which can (a) precede or (b) occur.

~Consuwmers should noplng the microwave, or leave the door ajar until the
unit’s comtrol pad is replaced.

If the defect or noncomplismee is in a component or aasembily purchased
from a supplicy, identify the supplier by corporate name and address.

~Samsung Electromics America, Inc.
400 Valley Road, Snite 201
Monnt Arlington, NJ 07856

1dentify the name and title of the chief executive officer or knowledgeable
representative of the supplier:



Ouor contact at the Samsung Field Service office: Dan Gurley 03V-444 @t @

6. With respect to a defect, furnish a chronological summary (inclnding
dates) of all the principle events that were the hasis for the determination
of the defect. The summary shonld include, but not be limited to, the
number of reporis, accidents, injurics, fatalities, and warranty claims.

We received a Ietter from the Samsung Field office on October 21%, 2003;
informing us that Samsung had filed & Safety Defect and Noncompliance
report with NHTSA regarding certain microwave oven models
manufactured for installation in recreational vehicles. A follow up call
from Myx. Dan Gurley at the Samaung field office allowed us to confitm the
affected model mombers, and at the request of Mr. Gurley we compiled
and forwarded a list of 21l potentially affected vehbicle unit serial numbers
and degler / cansumer contact information so that Samsung could begin
notifying the owners of the defective microwave ovena.

V. Identifv the Remedy

8. Furnish a deacription of the mannfactarer's remedy for the defect or
noncompliance. Clearly describe the differences between the recall
condition and the remedy-

-Samsung will replace the defective control pad free of charge. Further

information can be obtained by contacting Samsung toll free at (800) 932-
3837

Website: www.samspgquss. com/microwaveovens

Idemtify and describe how and when the recall condition was corrected in
production. If the production remedy was identical to the recall remedy in
the field, so state. If the prodnct was discontinued, 30 state.

-We are no longer using the defective Microwsave in production.

YL _ldentify the Recall Schedule
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Furmish a schedule or agenda (with specific dates) for notification to other
manufacfurers, dealers/retallers, and purchasers. Flease, identify any
foreseeable problems with implementing the recall.

-Samsung Electronics will be conductiug the notification process of the
recall as well as the required follow up reports to the NHTSA.

9, Farnish a final copy of all notices, bulleting, and other commuuications
that relate directly to the defect or noncompliance and which are sent to

" more than ene mannfacturer, distributor, or purchaser. This includes all
communications (incloding both original and follow-up) concerning this
recall from the time your company determixes the defect or
noncomplismace condition on, not just the initial notification. 4 DRAFT
copy of the notification docurnents should be submitted to this office by Fax
(202-366- 7882} for review prior to mailing.




